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406 5HG OHDW &RQYHUVDWLRQV
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SCOTWEIGH

The “All Singing, All Dancing” scales system
Trusted by butchers throughout Scotland

The System Includes:
- Scales + Receipts + Labellers
- Loyalty Schemes
- Savings Clubs
- Retail Ordering
Christmas/Seasonal Ordering
- Wholesale Ordering
- Wholesale Custom Pricing & Labels
- Automatic Order Emailing
- Customer Accounts & Management
- Staff management clock In/out & Holidays
iPad/Tablet Christmas & Seasonal - Electronic Counter Tickets
Ordering solution
- Stock Management
- Real Time Reporting
- Dojo Card Machine Integration
- Automatic Xero Integration
- Websites & Website Integration
- And so much more..

il
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VIEW & CONTROL YOUR SCOTWEIGH CONNECT SYSTEM FROM VIRTUALLY
ANY DEVICE, ANYWHERE IN THE WORLD

01324 611 311 SC“’I‘WEIGH
sales@scotweigh.co.uk
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$V WKH QHZ 6FRWWLVK &UDIW %XWFKHUV 3UHVLGHQW LW LV D JU
ZLVK \RX DOO D YHU\ KDSS\ DQG SURVSHURXYV

(YHU\RQH DW 6FRWWLVK &UDIW %XWFKHUV LV ORRNLQJ IRUZDUG
\HDU DKHDG

'KLOH ZH FDQ WDNH WLPH WR UHFRYHU IURP WKH IHVWLYH WUDG]|
VDOHV RSSRUWXQLW\ WKLY PRQWK DV ZH FHOHEUDWH WKH QDWL]
TXLQWHVVHQWLDO SDUW RI D 6FRWWLVK &UDIW %XWFKHU 7KH FF
ZLWK ORFDOO\ PDGH KLJK TXDOLW\ KDJJLV

'H DUH WKHQ VWUDLJKW LQWR WKH URPDQWLF SDUW RI WKH \HDU
WR SURPRWH VWHDN VDOHYV

W LV DOVR H[FLWLQJ WR KHDU WKD/
&KDPSLRQV %ODFN 3XGGLQJ FRPSH
%XWFXHWDOO LQ /RQGRQ 7KDQNV JF
%XWFKHUV 1DWLRQDO &UDIW %XWF
%XWFKHUV IRU RUJDQLVLQJ WKLV H|
HQWULHV LW ZLOO EH D KXJH DzDU
,Q ODUFK WKHUH ZLOO EH VL]HDEOH
UHSUHVHQWDWLRQ LQ 7HDP *% 8. /L
DV WKH\ KHDG WR 3DULV IRU WKH :f
&KDOOHQJH :H ZLOO EH KHDGLQJ R
VHQLRU \RXQJ DQG DSSUHQWLFH W
HQGHDYRXUV WR EH FURZQHG WKH .
(YHU\RQH ORRNV IRUZDUG WR WKH 6FRWWLVK &UDIW %XWFKHUV
WUDGH IDLU LQ 3HUWK RQ 6XQGD\ WK 0D\

'H ZLOO FHUWDLQO\ EH WKHUH WR WU\ WR GHIHQG WKH :RUOG +D
EHVW +DJJLV PDNHUV

BFRWODQG %XWFKHU :DUV KDV QRZ HVWDEOLVKHG LWVHOI DV WK
BFRWODQG ZLWK \RXQJ DQG ROG EXWFKHUV HDJHUO\ DQWLFLSD!
LQ WKH DUHQD 7KH ZLQQHUV ZLOO RQFH DJDLQ EH LQYLWHG WR
FRPSHWLWLRQ LQ $VFRW ODWHU LQ WKH VXPPHU ,W LV WUXO\ ID
GLVSOD\ WKHLU VNLOOV QRW RQO\ WR IHOORZ LQGXVWU\ SURIHV)
VRPHWKLQJ ZH VKRXOG DOO FHOHEUDWH DQG , DP VXUH \RX ZLOC
DQG HQFRXUDJHPHQW

'LWK VR PXFK JRLQJ RQ LW LV DOVR SUXGHQW WR XVH WKH VHDV|
VXPPHU VHDVRQ *RRG ZHDWKHU LQ WKH 6XPPHU EULQJV RXW WK
2] FRXUVH ZH DUH DOO LQ WKH EHVW SRVLWLRQ WR RIIHU WKH %?¢
KRSHIXOO\ D VXPPHU LQ WKH JDUGHQ

%HIRUH ZH NQRZ LW ZH ZLOO EH ORRNLQJ WRZDUGV WKH 6FRWW!|
DJDLQ UHZDUGLQJ H[FHSWLRQDO WDOHQW DQG LQQRYDWLRQ

W LV UHDOO\ VKDSLQJ XS WR EH DQ H[FLWLQJ \HDU IRU 6&% PHPI
KDYH D YHU\ KDSS\ DQG SURVSHURXYV
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It's a game
changer
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meatmanagement.com &
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trong demand" for beef as retail sales

management
The new Meat Management website has

been completely transformed

Together with Meat Management magazine and our regular newsletters you
don't need to go anywhere else for trusted unique content that delivers.

you registered yet?

anhagement.com
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6FRWODRQR®HVW EODFN SXGGLQJ PDNHUV DUH EHLQJ LQYLWHG WR
FKDOOHWHEH ILUVW HYHU %ODFN 3XGGLQJ 8. &KDPSLRQ RI &KDPSL
7TKH QDWLRQZLGH FKDPSLRQVKLS ZLOO SLWFK FKDPSLRQ LQGHSH:
WKH %YRUGHU-WR DDIGHWGWOH UDFH LQ /RQGRQ RQ )HEUXDU\

6WDJHG E\ 6FRWWLVK &UDIW % XWFKHUV 6&% 1DWLRQDO &UDIW
SUHVWLIJLRXV HYHQW BWWWFKIB G FIRKDG EHFRPH DQ DQQXDO RU E
LW RQH WKDW 6&% ([HFXWLYH ODQDJHU *RUGRQ .LQJ EHOLHYHV Z]
EODFN SXGGLQJ PDVWHUYV

(YHU\RQH LQYLWHG WR FRPSHWH LV D FKVPSEGR@®RUQRAKKLY REZDO
EH D EDWWOH RI WKH 7LWDQV

%ODFN 3XGGLQJ FRPSHWLWLRQV DUH DOZD\V ILHUFHO\ IRXJKW H
XSFRPLQJ 8. WLWOH ZLOO EH WKH R @GN SWHKEH D DO WVEY QWU WK BYE U
VKRZGRZQ RI LWV W\SH

%ODFN SXGGLQJ LV QRZ UHFRJQLVHG E\ KHDIXWR R]ISGXWWYLDAL DQ\C
WKDW JLYH HDFK UHFLSH LWV RZQ EOHQ&SORIDWDYWH DDNRRRLDY DQ G

*RUGRQ H[SODLQHG WKDW WKH FRPSHWLWLRQ ZRXOG SLW D UDQJ
HDFK RWKHU

%ODFN SXGGLQJ UHFLSHV YDU\ IURP UHJLRQ WR UHJLRQ VR ZH L
SURGXFWV LQ WKH FKBPPS KRIQWKESPBGILQHFLSHY GDWH EDFN JHQHU
PXFK ORYHG E\ RXWFEXWRRHUV

$PRQJ WKRVH EHLQJ LQYLWHG WR JI
HYHQW DUH ILYH UHLJQLQJ UHJLRQT
6ERWWLVK &UDIW %XWFKHUV QDWLR
&KDPSLRQVKLS

7KLV LQFOXGHY 6FRWWLVK %ODFN 3
2YHQV IURP :HP\VV %D\ ZKR KDV OLI.
WLWOH DQ XQSUHFHGHQWHG IRXU W,
OF&DVNLH DQG 3LULH EUDQGV RI WK
$QG KWHHDJHUO\ DZDLWLQJ KLV FKDQ
WKH 8. VWDJH e

, W YHU\ HIFLWLQJ WR EH SLWFKHG DJDLQVW RWKHU EODFN SXGG
VDLG 1L3KIOv ZLOO EH D KXJH FKDOOHQJH DV HYHU\ DUHD KDV WK|
SURGXFW DQG HYHU\RQH KDV WKHLU RZQ IDYRXULWH UHFLSH

7R KDYH OLIWHG WKH 6FRWWLVK FKDPSLRQVKLS WLWOH VR RIWH
ORRN IRUZDUG WR VHHLQJ KRZ LW GRHV DJDLQVW LWV 6FRWWLVK
%HLQJ 6FRWWLVK FKDPSLRQ EULQJY D ZHDOWK RI SRVLWIKHH H[S
DGGHBXW WR EH FURZQHG 8. &KDPSLRQ RI &KDPSLRQV ZRXOG EH

0



7KH HYHQW LV EHLQJ VSRQVRUHG E\ "% )RRGV DQG 6DOHV
'LUHFWRU *HRUJH +ROOLGD\ VDLG WKH FRPSDQ\ ZDV
LQFUHGLEO\ SURXG WR -HWYRIQVBLG MV KD D

3XGGLQJ &KDPSLRQ Rl &KDPSLRQV FRPS

7KLV ODQGPDUN HYHQW FHOHEUDWHYV mFCO-BDIS)WLRQ
DQG SDVVLRQ WKDW JR LQWR AUBRNMQJ RI %ULWDLQ
LFRQLF SURGXVWLVG

$V D OHDGLQJ QDPH LQ WKH PHDW LQGXVWU\ ZH DUH WKULOOHG
WR VXSSRUW WKLV KLVWRULF PRPHQW DQG UHFRJQL]JH WKH YHU\
EHVW LQ EODFN SXGGLQJ PDNLQJ

%HVW RI OXFN WR DOO WKH WD OHW VEB GW MRWL I H SDKRVW DZNHH F DR

7KH ZLQQHU RI WKH LQDXJXUDO %ODFN 3XGGLQJ 8. &KDPSLRQ RI
DQQRXQFEG ADWLRQDO %ODFN OAEKQJ 'D\
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CRAFT BUTCHERS ! oaTIONAL BLACK PUDDING Day

BUTCHERS "

VISIT YOUR LOCAL CRAFT BUTCHER TODAY!
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Get Ready forﬂ

BURNS NIGHT

Limited Special Offer

r Natural Beef Bungs
Only £1.68 per length

Also available at TPS:
Pudding Casings* Haggis Mix ¢
Haggis Seasoning « GF Haggis Mix «

454g Small Bungs

(Beef Bungs packed 30 lengths per bucket)

If you are proud of your puddings, get your name on
them with your own personalised casings!

We will even do the artwork for you for free. mc s

Shirred or cut pieces available.

Need Casings, Think TPS!

We sell alftypes of casings for Sadsage, pudding and cooked meats

Check out our wehSite at - s 26 Kelvin Avenue, Hillington Park,

tps-scotlamelicouk ’i._ l [ .. ::: 01:?;;;%;260

to see our range of products. RN




6DYH WKH GDWH IRU Wi
WXWFKHU\ $ZDUGV

2Q WK -XQH WKH ILUVW QDWLRQDO EXWFKHU\ DZDUGV GHYHOR:
IRU WKH EXWFKHU\ LQGXVWU\ LV VHW WR WDNH SODFH DQG LW

7KH %ULWLVK %XWFKHU\ $ZDUGVY RUJDQLVHG E\ OHDGLQJ WUDG
%XWFKHUV VHHN WR UHFRJQLVH DQG FHOHEUDWH RXWVWDQGL
EXWFKHU\ VXSSOLHUV QDWLRQZLGH

4";

7TDNLQJ SODFH DW 7KH %HOIWKH1BRYWNWLEGN KD P &
" KH 4 *XLOG

DUH VXSSRUWHG E\ 6FRWWLVK &UDIW %XWFKH
DQG WKH ,QVWLWXWH RI OHDW DQG DV VXFK UN WKH FRPLQJ
WRJHWKHU RI DQ LQGXVWU\ ZLWK D SURXG ULWDJH DQG DQ
HIFLWLQJ IXWXUH BRITISH

(QWULHV RSHQ LQK-H@ X\KH KXQW ZLocBwEﬁQHEBY
WKH %HVW %XWFKHU\ %XVLQHVV LQ W

OLGODQGY :DOHV 6FRWODQG DQG 1RUWKHUBWARDODQG

7TKH % OMMHN*DOD $ZDUGYV &HUHPRQ\ ZLOO DOVRHHNZEKRIXMI VWEHNE |
%HVW %XWFKHU\ 6 XSSOLHU DUH DZDUGHG DORQJVLGH RWKHU D

7KH %ULWLVK %XWFKHU\ $ZDUGV QRW RQO\ SURPLVH WR EH D ID
RI EXWFKHU\ EXW DOVR DQ XQULYDOOHG RSSREWWXW LRV\WRE@ BH\
WKH EXWFKHU\ ZRUOG

(OHDQRPAWE2HQ O0DQDJLQJ 'LUHFWRU RI 1DWLRQDO &UDIW %XWFKFE
‘H DUH EOHVVHG ZLWK VRPH RI WKH PRVW WDOHQWHG EXWFKHU
$zDUGV RIIHUV WKHP WKH FKDQFH WR KDYH WKHLU PRPHQW LQ !
WKHLU IHOORZ EXWFKHUYV

IDWLRQDO &UDIW % XWFKHUV DUH WKULOOHG WR EH KRVWLQJ W
UHWDLO EXWFKHU\DDQAB8IG\N H[FLWHG DERXW UHFHLYLQJ HQWULHE
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Prepare for Chinese New Year

Win a meal for two at the
SJMI(MNMG'V’V(')a' award-winning Lychee

TAKEAWNY FAVOURITES TO HELP YOU GET YOUR WOK ON/

Restaurant in Glasgow

owned by TV celebrity Chef
Mr. Jimmy Lee J,

Just place an order for any of the TPS products
below to be entered into the prize draw when a
winner will be selected by Jimmy himself live
on our Facebook feed.

- And there’s morel. We also have four runners-up prizes of
’ personalised signed copies of Jimmy's new cookbook -
.uum : . 2 ;
Jimmy’s Smoking Wok! — Takeaway Favourites

Retail Products: TPEER . 7 Ao (TN

Taste of Goodness Sweet & Sour : S P ECI AL P RI CE
- T 5 .

(6x500g)

Taste of Goodness Sweet Chilli P
(6x500g)

Taste of Goodness Chip Shop Curry
(6x480q)

Goldfish Curry Paste
(12x405g)

Pureety Chinese GF Char-sui
(9%40q9)

Other sauces available:

Chinese Plum Sauce
(4 kilo)

Black Bean Sauce Mal ur own Sweet & Sotll' dISJ‘I
(2.51) h r customers, using our top
g

| AVO Sweet & Sour sauce for
22 § only £30%96 (4 kilo)

Sweet Chilli Sauce -
(5.5kg) -

Chinatown Marinade | @
(2.51)

-Ges&blnack & Technologie

-
: 3

Lemon & Pepper Sauce
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Prepacked
Name of Food
/
Steak Ple |ngred|e|'“5
Ingredients: Beef Steak (50%), Beef stock, «—— | HSYQUID
Carrots, Omon,me_Calc\um
bonat th E

carbonate, iron, niacin, thiamine), Egg, Alergens

Seasoning (salt, pepper, parsley, thymeS———L_
Flavour Enhancers (E621, E635) Colour |

(E150c)). Forallergens see ingredientsin |~ ——— Additives

Bold.
— \ n a s
Keep refrigerated [~ Net Quantity
Cocking Instructions - preneat ovento  «_ |
180°C, remove plastic packaging, cook pie \
for 45mins or until piping hot Instructions for
use

Use by: 13 Dec_2019

Nutrition Declaration Typical values per 100g \
E 130kJ/133kcal .
e Durability Date

F 15g
Ofwhichsaturates 89 Name of Food
Carbohydrates 35g
Ofwhich sugars 20g
Protein 30g
Salt 2.0g \
Meaty Butchers Ltd, Main Street, Mewtown, Scotland, EHO Nutrition P k S -
0 Declaration or au Sag es Ingredients
|—" LisvQuID
f\\ Ingredients: Minced Pork (90%), water, rusk “ Q
Business Name & (Wheat Flour, (contains Calcium Carbonate,
Address Iron, Niacin, Thiamin) white pepper, sage, Allergens
salt, nutmeg, mustard. <
For allergens see ingredients in Bold.
4000 <«— Net Quantity
Chicken Pie Ingredients Keep refrigerated
| — LisvQuiD
Ingredients: Chicken (50%), Chicken stock & o
Catrots, Onion, Flour (Wheat Flour. Caicium Suitable for home freezing — defrost before
carbonate, iron, niacin, thiamine), Egg. Allergens cooking
Seasoning (salt, pepper, parsley, Inyme?__‘- . .
sage, Flavour Enhancers (E621, E635) Cooking Instructions — Oven 200°C — remove Instructions for
Colour (E1500)). | ————I Agamves packaging, cook for 25-30mins. Ensure use
For allergens see ingredients in Bold. productis piping hot
soog T | Net Quanity Use by: 5 March 2024 T
Keep Frozen Durability Date
MNutrition Declaration Typicalvalues per100g
Cooking Instructions — Cook fromfrozen — «.| E:tergy 12?9!:;;.’:]3!:03 \
preheat oven to 180°C, remove plastic .
packaging. cook pie for 45mins or until piping g;?ﬁ;;‘:&t;mes ?2199 \
hot * Ofwhich sugars 27g Nutrition
Fibre 1.0g .
Best Before: 13 September 2024 <———— Durability Date Protein 16.3g Declaration
Nutrition Declaration Typicalvalues per100g Salt 1.27g
Energy 1279kJ1308k
Fat 14g “\ Meaty Butchers Ltd, Main Street, EHO__ |
Ofwhich saturates 41g 0K
‘Carbo hydrate N i
Bk . b3 | Nutrtion Business Name &
Fibrs 1.
Rbre 15‘?9 Declaration Address
Salt 0.27g
Mealy Butchers Lid, Main Street, Newiown, Scotland, EH0E——
XX Business Name &
Address I' i
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6FRWWLVK &UDIW %XWFKHUV PHPI
HIFOXVLYH UDQJH RI SRVWHU DQC
DYDLODEOH IRU XVH

7TKDQNV JR WR WKH PHPEHUV ZKR
SHUPLVVLRQ WR XVH VRPH RI WKF
SRVWHUV ‘H KDYH DOVR WDNHQ V
XSGDWH DQG UHSULQW WKH PHDW
KHUH

$00 WKH SRVWHUV GLVSOD\HG KH
DW PHPEHUV VKRSV GXULQJ WKH |
6HSWHPEHU ‘H ZLOO HPDLO RXW
YHUVLRQV WR DOO PHPEHUV DV V
KDYH EHHQ VHQW RXW 1 \RX QHH
RI WKH SRVWHUV DQ\ UHFHQW SR
JUDSKLFV WKHQ SOHDVH HPDLO
EUXFH#FUDIWEXWF DHUWGY ZHR 2(ND O \
WKHP RXW WR \RX

1ill Suc
ook ipe leaflts.

SC@TTISH O

CRAFT BUTCHERS

‘ D SCOTTISH 0_5 m [ [
E‘H' CRAFT BUTCHERS H CR

O
www.craltbutchers.co.uk

www.crafibutchers.co.uk
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/KH &&UDIW % XWFKHU

'LSORPD RI 6FRWODQG(

7KH QH[W VWHS XS IURP WKH ORGHUQ $SSUHQWLFHVKLS LQ
694 OHDW DQG 3RXOWU\ 6NLOOV DW /HYHO 6&4) IRU
H[SHULHQFHG EXWFKHUV UHTXLULQJ FHUWLILFDWLRQ WKH
GLSORPD LV LQWHUQDWLRQDOO\ UHFRJQL]HG DV IRUPDO DQG
FRPSUHKHQVLYH HYLGHQFH RI TXDOLW\ WUDLQLQJ DQG
DFKLHYHPHQW LQ WKH 6FRWWLVK UHWDLO PHDW LQGXVWU\

*RUGRQ 1HZODQGYV TXDOLILHG EXWFKHU DQG %UDQGV
'HYHORSPHQW ODQDJHU IRKHI@8 DVD/LB XWFKHU
'LSORPD LV KHOG LQ H[WUHPHO\ KLJK UHJDUG LQ WKH UHG PHDW
LQGXVWU\ DQG LV FRQVLGHUHG WKH ILQDO SLHFH LQ WKH MLJVE
EHFRPLQJ D PDVWHU FUDIWVPDQ LQ EXWFKHU\
, ZHQW WKURXJK DQG DWWDLQHG P\ 'LSORPD LQ , VWLOO
KDYH P\ FHUWLILFDWH DQGLWDK\NH LW HEDWK PH
PHULW ZLWKLQ WKH UHG PHDW LQGXVWU\ DW KRPH KHUH LQ
6FRWODQG DQG DEURDG
406 ZLOO EH VXBSREWUQRI WKH 6FRWFK
% XWFKHUWS&ROXEGHUWDNH WHNMQGBURQUQLQJ E\

RI WKH WUDLQLQJ IHH WR WKH YDOXH RI e

7KLY SDUWQHUVKLS IROORZMURGWUR® WKW KIH

6FRWFK % XWFKHUV &0XE WR VXSSRUW LQGHSHQGHQW EXWFKHU"
WDNH RQ D OHD RIKDIPSERRA VDRI 6 FRWFK

7KH WUDLQLQJ ZLOO EH GHOLYHUHG E\ &UDIW 6NLOOV 6FRWODQ
DVVHVVRUV ZLWK EXWFKHU\ EXVLQHVYVY RZQHUV VLJQLQJ RII RQ
WKH FRPSHWHQF\ RI WUDLQHHY LQ UHTXLUHG DUHDV

*RUGRQ .LQJ ([HFXWLYH ODQDJHU DW 6FRWWLVK &UDIW
NWXWFKHUV FRPRMEWHIGH LOFUHDVH LQ GHPDQG IRU EXWFKHUV
\RXQJ WDOHQWHG LQGLYLGXDOV DUH WKH EHVW WKDW WK H\V FIDJ,
FUDIWVPDQVKLS SURGXFW NQRZOHGJH SURYHQDQFH VSHFLDO!
FRQVXPHUV DUH VWULYLQJ WR NQRZ PRUH DERXW ZKHUH WKHLU
7R DSSO\ IRU IXQGLQJ WRZDUGYV WKH &UDIW %XWFKHU 'LSORPD
DSSOLFDWLRQ WVRKEPRWRR % XWFKHUV &DXE AAEVOWHKH FRPSOHW]
WRBRW&#TPVFRWODQG FR XN
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6FRWWLVK &UDIW %XWFKHUYV
HI[FOXVLYH XVH RI WKH SRVW
JUDSKLFV SURGXFHG KHUH

'H LVVXH QHZ PDUNHWLQJ PD
WLPHV D \HDU WR KHOS RXU
PD[LPLVH WKH RSSRUWXQLWI
VHDVRQDO IRRG HYHQWYV SUF

7KH VFUHHQ JUDSKLFV DQG S
HDUO\ FRYHU WKH WUDGL
VHDVRQ WKURXJK 9DOHQWLQ
KHDOWK\ RSWLRQV RI WKH 1}
7TKHUH LV DOVR WKH WUDGLW
Rl PLQFH DQG WKH IOH[LELOI
PDQ\ GLVKHVY RYHU WKH \HDU

2XU QH[W VHW RI SURPRWLRC(
ZLOO EH LVVXHG LQ WLPH IR
%%4 VHDVRQ

'H KRSH \RX ILQG WKH JUDSH
SRVWHUV XVHIXO DQG FDQ X'
LQFUHDVH VDOHV WR \RXU E>
‘H KDYH D FDWDORJXH RI SD)\
Rl WKH VFUHHQ JUDSKLFV 7t
YLHZHG DQG GRZQORDGHG IL
PHPEHUVY RQO\ VHFWLRQ RI W
ZHEVLWH

+RZHYHU LI \RX ZRXOG UDWE
WKHP GLUHFWO\ WR \RX WKF
WRXFK ZLWK EUXFH#FUDIW E X



/KH 'LUHFW (QHUJ\ JXLGH IRU GHDC(
EURNHU FDOOV

8QIRUWXQDWHO\ WKH FRPPHUFLDO HQHUJ\ LQGXDWHYV LD/ HQONV R
RSHUDWLQJ IURP IRUHLJQ VKRUHYV VXFK DV ,QGLD %DQYDDGEMNV K
DIHQWYV ZKR RYHU SURPHWVRH WRYHUW DO FRQWUDFW 6RPH FDVHV
FRQYHUVDWLRQV KDYH EHHQ FOHDUO\ PDQLSXODWH Y @WHEU WGEIIGA
WKH FROQWUDFW UHFRUGLQJ ORVW FRPPRQO\ WKRXJK-\ZHOIOH. MU F
FXVWRPHU QDLYHWH 6LQFH YHUEDO FRQWUDFWY FDQ EH VR SU
VHFXUH FRQWUDFWY YHUEDOO\ $00 RXU FRQWUDFWY DUH-VHFX
VLIQ ‘H ZDQW WKH FXVWRPHU WR IXO0\ XQGHUVWDQG WKH FRQ
ZKLFK LV HDVLHU WR GR ZKHQ ORRNLQJ RYHU D FRQW U-lVH® MMD
SKRQH DIJHQW SXVKLQJ WR VHFXUH D FRQWUDFW LPPHGLDWHO\

+RZ GR FROG FDOOHUYV JHW DZDI| ZLWK WKLV"

2)*(0 DOORZV IRU FRQWUDFWYVY WR EH VHFXUHG YHUEDOO\ +RZH
FDOO EHLQJ UHFRWFHHGE SWXGWLYWHUDFWLRQ EHWZHHAILWKN GHE®
OHPDWLF DV PXFK-\RHOMKIHQ PIKMOVSSHQV LQ WERKR QMHWDIF WSVW B LW WH

7KH PRVW FRPPRQ FRPSODLQW ZH UHFHLY HVR G KIHMG \GROTELIVG W H
([DPSOHV RI WKLV LQFOX-&/IF WKHD WDKPHESHHSLVFXVVHY DQ DQQXD
FDQWO\ OHVV WKDQ D JHQXLQH SUHGLFWHG VSHQG L H WKH\ X
JHQHUDWH WKH FRQWUDFW $QRWKHU H[DPSOH LV ZKHQ D FXVW
SDWKURXJK EXW WKH\ JORVV RYHU RU SXUSRVHIXOO\ FRQIXVH
WKHUH ZLOO EH D UDIW RI RWKHU FKDUJHV RQ WKH ELOO 7KLV

PRUH WKDQ DQWLFLSPARRBRAGIQFHFRR®'V QRZ DFFRXQW IRU P
VSHQG RQ D W\SLFDO ELOO

(YHQ LI D YHUEDO FRQWWDF® WKHIRFW @IEWSUREOHPDWLF RQ DQ
'H JHW FDOOV DOO WKH WLPH IURP IRONV ZKR FRPSODLQ WKDW
YHUEDO FRQWUDFW ZLWKRXW WKHLU NQRZOHGJH 9HUEDO FRQW
TXLUHG E\ D ERDUG RU PXOWLSOH SDUWLHV ,Q WKH ORQJ UXQ

UHFRQFLOLDWLRQ SUREOHPV LQFUHDVH WKH FRVW WR VHUYH C
IHQG D FRQWUDFW HDFK WLPH D FRPSODLQW LV UDLVHG



/RS WLSV IRU W XWFKHUV WR DYRLG YHL

x ORVW VFDP EURNHUV KDYH DFFHVV WR WKH QDWLRQDO GDWDE
OLNH WKH VXSSOLHU \RX DUH FXUUHQWO\ ZLWK WKH\ ZLOO SUH
ORVW VFDP EURNHUV JHW FRQWUDFWYV WKUR XIKXIH BGU DHFV ZG& B B\
EHHQ VWRBKHGLY WR JHW \RX RQ QRWLFH VR WKH\ FDQ VRXUFH
EURNHU QHHGY DUH \RXU EDQN GHY FIRXS OHR R IVWURHIV DQG WKH
XOHQW FRQWUDFW WKH\ FDQ JLYH WR WKH VXSSOLHU

x 'R QRW HQJDJH ZLWK D FROG FDOOHU RU JLYH RXW DFFRXQW
WKHLU LQWHUHVWYV ILUVW :H KDYH VHHQREPBWYHKYWD X KEHRUHHQDUFEARW |
HG WR VHFXUH D YHUEDO FRQWUDFW IUDXGXOHQWO\

Xx 'R QRW FRPPLW WR DQ\WKLQJ RYHU WKH SKRQH

x ,I DQ RITHU VRXQGV WR JRRG WR EHIWUXH SEKBHFHVMIDW HQ RW E
FRVW HVWLPDWH QRW IXOO\ LQFOXVLYH S5HTXHVW D ZULWWHQ ¢
DUULYHV

x ,W LV EHWWHU WR KDYH D ZULWWHQ FRQWUDFW \RX FDQ UHY
DUH QRW SUHVVXHWR® WK KN DASRW

X :LWK D ZULWWHQ FRQWUDFW \RX FDQ HDVLO\ VKDUH GHWDLOV

HDVH ELOO UHFRQFLOLDWLRQ DQG FRQWUDFW DSSURYDO

Rl (QHUJ\ VXSSOLHUV ZRXOG QHYHU SKRQH WKH FXVWRPHU
JLWLPDWH EURNHU FRQVXOWDQW DQ\ FKDQJHV WR WKH DFFRXC
WKH HQHUJ\ FRPSDQLHY UHFRJQL]H WKH\ KDYH WKH UHODWLRQ\

S5SHPHPEHU VDYLQJ WEPBORVY WWH@HW WU\LQJ WR ORFN \RX LQW
QRW \RXU JRDO <RXU JRDO LV WR VHFXUH DQ HFRQRPLFDO
PXVW XQGHUVWDQG WKH GHWDLOV RI WKH FRQWUDFW DQG I
OLIH RI WKH FRQWUDFW 5HPHPEHU LW LV FRVWO\ LQ WHUP
KRXUV WR ILIKWROGPERQWWUDFW VR EHVW QRW WR IDOO YLF

, ] \RX EHOLHYH \RX KDYH EHHQ-DHYICAR@IMW BF WLVVHAWRU @QNV LV
WDQFH DQG IULHQGO\ DGYLFH &KDQFHV DUH ZH KDYH VHHQ
RITHU JXLGDQFH

ODUN /LYLQJVWRAQ
(QHUJ\BWLOKWDRDNXOWDQW

' 5(&7 (1(5*< 87,/,7,(6
8QLW ,QYHUDOPRQG 5RDG ,QYHUDOPRQG ,QGXVWULDO (VWL
7
0
( PDUN#GLHGIFWI\ QHW
ZZZ GLUHBWUJ\ QHW
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JUHH DGYLFH DQG IXQGLQJ DYDLODEOH WHF
HITLFLHQW OLJKWLQJ LQ \RXU EXVLQHVYV

, ] \RMH ORRNLQJ WR VDYH HQHUJ\ FXW ELOOV DQG UHGXFH \RX
JUHDW SODFH WR VWDUW )RU PRVW EXVLQHVVHV LQ 6FRWODQ(
RI HQHUJ\ FRVWYVY 7KH JRRG QHZV LV WKDW E\ XSJUDGLQJ WR P
FDQ PDNH ELJ VDYNQRIRFUHKDWKH 6FRWWLVK6ORYRDQRBH®&WPH LV R
HOLJLEOH VPDOO DQG PHGLXP VLIHG HQWHUSULVHV LQFOXGLQ
e WR e ZLWK FDVKEDFN JUDQWYV RI XS WR e WR XSJ
LQJ %XVLQHVV (QHVINGHARWDYOVLHVWGYPHQW SURYLGHV \RX ZLWK D
\RX KRZ PXFK \RX FRXOG VDYH <RXU UHSRUW FDQ WKHQ EH XV
ORDQ ZLWK FDVKEDFN JUDQW

'S cU%o%o}ES | pe]v ee v EPC N }S0 vV

JUHH JXLGH WR KHOS \RX VDYH PRQH\ DQG

RQ OLIJKWLQJ

I[LIJIKWLQJ XVHV D ORW RI HOHFWULFLW\ )RU VRPH ZRUNSODFHYV
VKRSV LW FDQ DFFRXQW IRU DV PXFK KDOI RI W RWDO HOHFWU|
ORRNLQJ WR UHGXFH \RXU HQHUJ\ ELOOV DQG FDUERQ IRRWSUI
SODFH WR VWDUW 3DUWLWXDOUKD G\ WVRDINKQRYBIQYDQWDJH RI WK
HVW DGYDQFHPHQWY LQ OLJKWLQJ WHFKQRORJLHV $V ZHOO D\
PDNLQJ OLJKWLQJ LPSURYHPHQWY ZLOO UHVXOW LQ D KHDOWK
URQPHQW IRU \RXQGVMWD KRVSLWDOLW\ DQG UHWDLO EXVLQHVVH
\RXU FXVWRPHUV &KHFN RXW %XVVQHWWH (JXHGH WRRMQDBQAXK D W

OLJKW XS \RXU EXVLQHVV IRU OHVYV
JA 8}« A ulvC v v EPC lv o]PZYVP | pe]v ee v EPC ” }S0 Vv .




D d DE"'/Z
,2'l E E , W Khz~"

12: 7$.,1* %22.,1* )25 $35,/ - -
OHQXHFRWWLVK &UDIW % XWFKHUV 2IILFH I1HHGOHV\

IXQFK LV SURYLGHG

/I[HILVODWLRQ VHWV RXW JHQHUDO UXOHV WKDW PDNH FOHDU WKI
ZLWKLQ D IRRG EXVLQHVYV OLHV ZLWK WKH RSHUDWRU W LV WKH
SURFHGXUHYV SUHYDLO LQ WKH EXVLQHVY DQG DUH EHLQJ FDUULF
JRRG VDIHW\ PDQDJHPHQW XVLQJ +$&&3 SURYLGHV WKH EHVW ZD\
00+ +$&&3 FRXUVH zZzDV DQG VWLOO LV D EHVSRNH FRXUVH IRU U
ZDV VSHFLILFDOO\ SXW WRJHWKHU E\ WKH OHDW DQG /LYHVWRFN
&RXQFLO IRU WKH WUDLQLQJ LQ IRRG K\ JLHQH DQG WKH SURGXF)
WKLV VHFWRU WKH '"HSDUWPHQW RI +HDOWK FRPPLVVLRQHG LW X
,W LV UHFRJQLVHG WKURXJKRXW WKH 8. DQG KDV EHHQ GHOLYHU!
WKURXJKRXW WKLV VHFWRU LQGHHG PDQ\ /RFDO $XWKRULWLHYV k
WR WKHLU EXWFKHUV DV LW LV PHDW DQG PHDW SURGXFW VSHFL

7KLV FRXUVH LV LQWHQVH EXW GHOLYHUHG RYHU MXVW RQH GD\

W LV FHUWLILFDWHG E\ WKH ,QVWLWXWH Rl OHDW
ERXUVH FROWHQW RXWOLQHV

2YHUYLHZ WR 3ULQFLSOHV RI )RRG 6DIHW\ DQG +\JLHQH
S8QGHUVWDQGLQJ +$8&&3 7THUPLQRORJ\
7KH 6HYHQ +$&&3 3ULQFLSOHV
,GHQWLI\LQJ +D]DUGV

,GHQWLI\LQJ &RQWUROV DQG &&3V
7KH +$&&3 7THPSODWH _
ORQLWRULQJ 3URFHGXUHV DQG &RUUHFWPA sFwlRDV 3/

RO
9DOLGDWLRQ 9HULILFDWLRQ DQG 5HYLI—?%F§%HF&I-PL)J'6JHHV

*URXS :RUNVKRS 25

x OXOWISSKRHLFH 3DSHU DQG :RUN %DVHlG('$O\P\)"|?5&§ZE7h8WFUD'WVN'-O
e

$ WUDLQLQJ SDFN LV SURYLGHG IRU HDFK EXVLQHVV
7KH SDFN FRQWDLQV

*XLGDQFH QRWHYV

%ODQN +$&&3 WHPSODWH

([DPSOH FRRNHG PHDW +$&&3 30DQ

OHPRU\ 6BWLFN FRQWDLQLQJ EODQN +$&&3 WHPSODWH DQG IRUPV
3DSHU ODVWHU FRSLHV Rl EODQN +$&&3 WHPSODWH DQG IRUPV
7KH FRXUVH ZLOO EH GHOLYHUHG E\

-XOLHQ 3XUVJOR®WW®B 0,)67 IURP /I XPHQWLY &RQVXOWDQF\ /LPLW

A7



4XDOLW\ OHDW 6FRWODQG SXEO
WRRONLW WR VXSSRUW SRVLWL
FRQYHUVDWLRQV

4XDOLW\ OHDW 6FRWODQG 406 _*KIDW ISXBMXIWKHG WKH
NQRZ &HOHEUDWLQJ WKH SRVLWYRRUDRIMMWHG PHDW

FRPSUHKHQVLYH UHVRXUFH GHVLIQHG WR KLJKOLJKW DQG HPSF
KHDOWK EHQHILWY DQG VXVWD LWODE PEIDWMA R K&V RMWRORDANA-W FR QW
LQIRUPHG LQVLIKWV-HRMRRWKH PMRFWRLEXWLRQV RI UHG PNDW

EHKLQG RXU 6FRWFK %HHI 6FRWFK /DPE DQG 6SHFLDOO\ 6HOHF

7KLV \WDWRRONLW LV UHOHDVHG LQ WDQGH P: KH § K RWK HQ 8 D W<HRMA
.QRZFRQVXPHU PDUNHWLQJ FDPSDLJQ HQFRXUDJLQJ SHRSOH W
DSSUHFLDWH WKH TXDOLW\ DVVXUDQFH DQG FDUH EHKLQG WKH
FKDLQ

406 'LUHFWRU Rl &RPPXQLFDWLRQV DQG ([WHUQDO $IIDLUV +RO

7KH QHZ \HDU LV RIWHQ D WLPH ZKHUH ZH IRFXV RQ SHUVRQDO
DQG ZHOOQHVV 7KLV DFFHVVLEOH

WRRONLW DLPV WR VKRZFDVH WKH

YDULRXV HYQGRQFEHG

EHQHILWY RI UHG PHDW WR

HYHU\RQH DQG FXW WKURXJK WKH

QRLVH RI PLVLQIRUPDWLRQ

UHJDUGLQJ UWG PHBHIVLQ D

KHDOWK\ GLHW DQG RXU SODQHW

W LV DOVR D XVHIXO UHVRXUFH IRU

WKH UHG PHDW VXSSO\ FKDLQ WR

VXSSRUW SRVLWLYH UHG PHDW

FRQYHUVDWLRQV DQG LQFOXGHYV

GLJLWDO DVVHWYV VXFK DV YHULILHG

QXWULWLRQDO LQIRJUDSKLFV ZKLFK FDQ EH GRZQORDGHG WR
VSUHDG WKH ZRUG WRJHWKHU

$V ZHOO DV VHWWLQJ RXW WKH IDFWV RQ WKH ULFK QXWULWLRC(
FKLOGWBORZWK DQG GHYHORSPHQW VXSSRUWLQJ D UREXVW LP
PDVV DQG IXQFWLRQ DQG HIITHFWLYH FRQWULEXWLRQ WWHRV RXU VGH
. QRZWRRONLW DOVR LQFOXGHV LQIRUPDWLRQ RQ VXVWDLQDEOH
JUHHQKRXVH JDV HPLVVLRQV DQG ZLGHU FRPPXQLW\ LPSDFW ,C
LW 6FRWFK UHFLSHVY DUH VKDUHG WR JLYH \RX VRPH LQVSLUDW|
DUH ERXQG WR JR GRZQ D WUHDW

-
-



SDFNHG ZLWK LQIRJUDSKLFVY VKDUHDEOH GLJLWDO DVVHWYV YL
LQIRUPDWLRQ HDVLO\ DFFHVVLEOH DQG HQJDJLQJ IRU D YDULH'
GHEXQN FRPPRQ P\WKV VXUURXQGLQJ UHG PEIDWHGBRYVOGURQJI
KLIKOLJKWYV WKHYLQWDWO/WROH LQ SURPRWLQJ KHDOWK DQG ZHO

+ROO\ FRQWLROKW&HU \RX ZRUN LQ WKH UHG PHDW VHFWRU RU I
PRUH LQIRUPDWLRQ WKLV HDV\ WRWVXYKR WRRQW\NYRAHKK KDY WKRF U
RI TXDOLW\ UHG PHDW DQG

GHPRQVWUDWHY KRZ WKH 6FRWEFK

%HHI 6FRWFK /DPE DQG

6SHFLDOO\ 6HOHFWHG 3RUN

EUDQGY FDQ EH VHDPOHVVO\

LQFRUSRUDWHG LQWR D KHDOWK\

EDODQFHG GLHW

406 LV SURXG WR KDYH D

JURXS RI 6FRWFK

$PEDVVDGRUV ZKR SOD\ D NH\

UROH LQ SURPRWLQJ WKH

EHQHILWY RI RXU EUDQGV WR

FRPPXQLWLHYV DFURVYV

6FRWODQG ,I \RX DUH LQWHUHVWHG LQ VXSSRUW IRU IRRG DQC
GHPRQVWUDWLRQV DW FRPPXQLW\ HYHQWY DQG FODVVURRPV W

JRU PRUH LQIRUPDWLRQ DQG WR XFFWE¥V WKHMVWRWR O N{PH &FRVX M !
SXEOLFDIMQEBEWHOS XV VSUHDG WKH ZRUG RQ WKH SRVLWLYH UR
IROORZ 406 RQ VRFLDO PHGLD




'H QHHG \RXU KHOS ZLWK
SULFH UHSRUWLQJ

7KH DYHUDJH SULFH UHSRUW KDV EHHQ
ZH KDYH ORVW D QXPEHU RI UHJXOD

,/ \RX FDQ KHOS XV ZLWK WKLV ZH ZRXOG
LQSXW WR DOORZ XV WR JLYH WKH PHPE
WKH DYHUDJH UHWDLO SULFHV HD

SOHDWPHDIHO %UXFH OF&DOO DQG KH ZLOO
LQIRUPDWLRQ WR DOORZ-\RX WR F}
WUXFH#FUDIWEXWFKHUV FR XN

6FRWWLVK &UDIW %X W RKONMH WPHKIHP EHQ@QVIIL W R D FHFRHS/ VR NWPR QLD @ WLZ |
IRU DOO HPSORIPHQW ODZ TXHULHV

OHPEHUV DUH XUJHG WR JHW LQ WRXFK ZLWK WKHONHB®DEWIR Q HA
HPSORIHH JULHYDQFH RU GLVSXWH GLVFLSOLQDYD O FIMRPXBU 5
UHGXQGDQFI

7KH WHDP ZLOO SURYLGH DGYLFH DQG
JXLGDQFH RQ SURFHGXUH DQG PLOLPLVLQJ
WKH ULVN RI VXFFHVVIXO FODLPYV
OHPEHUV DOVR KDYH DFFHVV WR
/LOGVDRWOLQH OLEUDUI| RI OHJDOOI
FRPSOLDQW NHI GRFXPHQWYV IRU
KDQGOLQJ GD| WR GD| HPSORIPHQW
LVVXHV



&5$)7 %87&+(5 2) 6&27/$1' ',3/20%

$ KXJH FRQJUDWXODWLRQV WR +D\OH\ *OHQ RQ WKH FRPSOHWLR
6FRWODQG

+D\OM\EXWFKHU\ MRXUQH\ EHJDQ \HDUV DJR ZKHUH VKH VWDUW
SURJUHVVHG RQWR ERQLQJ ODPE DQG SRUN

6KH WKHQ PRYHG WR 7KH %XWFKHU 7KH
%DNHU LQ "XQGHH DQG KDV EHHQ ZLWK
WKHP IRU DOPRVW \HDUV QRZ

+D\OH\ KDV ILQH WXQHG KHU EXWFKHU VNLOOYV
DW 7KH % XWFKHU 7KH %DNHU DQG JRW WR
JULSV ZLWK SUHSDULQJ DQG ILQLVKLQJ DOO
FDUFDVVHYV

6KH KDV FRPH RQ OHDSV DQG ERXQGV LQ

KHU FDUHHU DQG LV D IDQWDVWLFDOO\ VWURQJ
ZRPDQ LQ D W\SLFDOO\ PDOH GRPLQDWHG
HQYLURQPHQW WDNLQJ HYHU\WKLQJ LQ KHU
VWULGH

+D\OM\IDYRXULWH SURGXFW WR ZRUN
ZLWK LV ODPE DQG VKH GRHV D EHDXWLIXO
MRE RI PDNLQJ WKH FDELQHW GLVSOD\ LQ
7TKH % XWFKHU 7KH %DNHU IUHVK DQG
FXUUHQW

6KH LV D ZRQGHUIXO WHDP SOD\HU DQG LV D
UHDO DVVHW WR WKH LQGXVWU\

+D\OH\ \RX KDYH EHHQ DQ DEVROXWH SOHDVXUH WR ZRUN ZLWK
ZH FDQZDLW WR VHH ZKDW WKH IXWXUH KROGV IRU \RX

&RQIJUDWXODWLRQV DJDLQ

+D\OH\ LV SLFWXUHG ULJKW EHLQJ SUHVHQWHG KHU 'LSORPD E\

-
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KE'Z dh> d/KE” dK KhZz DK ZE WWZ Ed/

s zZ7

KE'Z dh> d/KE~ dK KhzZz DK ZE WW2Z Ed/

s ZN




KE'Z dh> d/KE” dK KhZz DK ZE WWZ Ed/ I s Zn

KE'Z dh> d/KE” dK Khz DK ZE WWZ Ed/ s Zn

6FRWWLVK &UDIW % XWFKHU 7LHV DUH
DYDLODEOH WR SXUFKDVH

e 9%7 HDFK

&RQWDFW %UXFH 7HO




6&277,6+ &5%$)7 %87&+(56 $9 5(7$,/

6&27&+ %(()

Y)LOOHW 6WHDN
6LUORLQ 6WHDN

5LE (\H 6WHDN
3RSHVH\H 6WHDN
7RSVLGH

5RXQG 5XPS 6WHDN
6KRXOGHU 6WHDN
5ROOHG %ULVNHW
6WHDN OLQFH
%RLOLQJ %HHI %RQH ,Q

'20(67,& /$0%

KROH /HJ RI /IDPE
&HQWUH &XW /HJ %RQH ,Q
*LJRW /DPE &KRSV
/IDPE /HJ 6WHDNYV
&KXPS /IDPE &KRSV
'RXEOH /RLQ /DPE &KRSV
6LQJOH /RLQ /DPE &KRSV
5ROOHG 6KRXOGHU /DPE
IDPE 6KDQNYV

'LFHG /DPE

OLQFHG /DPE

3RUN 7THQGHUORLQ )LOOHW
3RUN /HJ 6WHDNYV
'RXEOH /RLQ 3RUN &KRSYV
6LQJOH /RLQ 3RUN &KRSV
5ROOHG 6KRXOGHU RI 3RUN
%HOO\ 3RUN
3RUN /RLQ 6WHDNYV

'LFHG 3RUN

352'8&76

%HHI /LQN 6DXVDJHYV

B3RUN /LQN 6DXVDJHYV
6SHFLDOLW\ 3RUN 6DXVDJHV
60LFHG %HHI 6DXVDJH
60LFHG %ODFN 3XGGLQJ
%DOO +DJJLV

6FRWFK 3LH

AXDUWHUSRXQG %HHIEXUJHU

OE 6WHDN $VKHWWH 3LH

—
o



'2 1( +$9( <285 83 72 '$7( &217$&7 '(7$,/6"

‘H VHQG RXW ZHHNO\ XSGDWHV WR PHPEHUV RQ D )ULGD\ YLD
HPDLO $5( <28 *(77,1* 7+(0"
3OHDVH VHQE& PRXOUDHEGUHVYV WR

EUXFH#FUDIWEXWFKHUV FR XN
WR UHFHLYH XS WR GDWH LQIRUPDWLRQ HDFK ZHHN

-2,1 ,1 7+( :+$76%$33 &+%$7

‘H KDYH DOVR VHW XS D 6FRWWLVK &UDIW %XWFKHUV :KDWV$S
PHPEHUVY RQO\ FKDW JURXS ,I \RX ZRXOG OLNH WR WDNH SDU
LQ WKH FKDW ZLWK RWKHU PHPEHUV SOHDVH VHQG XV D PRE
QXPEHU DQG ZH FDQ DGG \RX LQ 6HQG WR
EUXFH#FUDIWEXWFKHUV FR XN

‘21 7 0,66 287 *,9( 86 $ 6+287

E Z E 3} Z 0% ipsd

N Kdd/~, Z &d hd , Z7 AN Kdd/~, Z &d hd , Z7
y hd/s D E 'Z DD z~"Zs/ ~"DE'"'Z
'1E& }v <]vP Ep D oo
1676 0716001 1676 0i60061
16616 ATATiT Ep > E L uS Z E+X Xyl

PlIlvP> E L psS Z E+<X }.
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1616 0700606 1666 TARGONR
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N Kdd/r, 2 &d hd , 20 KZWKZ d

OHPEHUV DUH UHTXHVWHG WR VXSSRUW WKHVH EXVLQHVVHWYUZKRE®\ D PHPEHL

$(6 (48,30(17 &/($1,1* /7' '$/(608$1 +$1'70811 /7"
6XSSOLHU RI (TXLSPHQW :DVRBUW 7URUWK 7\QH ,QG XV W WLKOW WRRRWH5RDG /HLJIJKWR G
&OHDQHU &URVVEXVK &RWWDBHFBVMWOH WRRQ 7\QH 1( %HGIRUGVKLUH /8 :*

.LOPDUQRFN .$ /1 7HO 7HO
&RQWDFW ODOFROP &UDZIRU®| )D[
ORE (PDLO LQIR#WKHGDOHVPDQJHRXZZZRKON)GWPDQQ FR XN

'HE ZZZ GDOHVPDQGLUHFW FRP
$(6 )22' (48,30(17

8QLW &DUH\ ,QG (VW 7ZHHG/5RDG7'&OHYH -2+1 6&277 0($7

GRQ %HOOVKLOO 1RUWK ,QGXVWUREQ 6VWYWHO HBDMO BDH VG \

%ULVWRO %6 55 0/ -$ 6DQG\IRUG 5RDG 3DLVOH\ 3%

\NOH 6DYDOIHQDJILQJ 'LUHFWRUWHO &RQWDFW +D]HO 6FRWW

7H YD 7HO

'HE ZZZ DHVIRRGHTXLSPHQW FRP ‘HE ZZZ MRKQVFRWWPHDW FR

(PDLO VDOHV#DHVIRRGHTXLSPHQMW ERP' (PDLO HQTXLULHV#MRKQVFRYV
8QLW 4 )XOFUXP %XVLQHVV 3DUN 9DQWDJH

$8720%& 8. ‘D\ 3RROH %+ 18

(/1< %521=( 6&27/$1' /7"
$ODVWDLU ORQN ODJELHKLOO
'XQORS

8QLW $ %URZQLQJ :D\ :RRGIKRCGWDAMW 6XVDQQD OHDG
,QGXVWULDO (VWDWH :LQVIRAH® &KHVKLUH

&: 5+ (PDLDQIR#GEIRRGV FR XN 5RDG 6WHZDUWRQ .$ (6
&RQWDFW *DYLQ :RRGLQJ "HEVLWHZ GEIRRGV FR XN &RQWDFW $OLVWDLU ORQN
7HO

(PDLO VLGHKHDG#NHOO\WXU!
'HE KWWSV ZZZ JUXSSRIDEEUL&FRR (BQ< $1' 87,/,7,(6 2HO

(QHUJ\ 8WLOLWLHY &RQVXOWDQW

$92 8. 8QLW ,QYHUDOPRQG 5RDG QYfLUDOPRQG

8QLW  %UDFHZHOO $YHQXH ,QBXUWRQDI® (VWDWH 3HUWKGBW 76p00\FROOHOO ,0GX"
JAOGH 7HO )DOFDUUDJK &R 'RQHJIDO )
)< A ORE &RQWDFW 1HLO +XPSKULHV
&RQWDFW &KDQWHOOH %UHQRBQEZZ GLUHFWHQHUJ\ QHW

7HO (PDLO PDUN#BQUMBWQHW
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%XVKHV OLOWRQ .HIQHV 0. (P840 (PDLO VDOHV#ORPRQGZKROH
&RQWDFW :LOOLDP OF&XOORFK#ILIHFUHRPHE3 FBRPRQGZKROHVDOH
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*ODVJRZ

,DQ 4XHHQ
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‘HE ZZZ \DQGHOOPHGLD FRP

3$<0(176(16( '2-2

+XQWHUKDOO 30DFH 3HUWK 3+ 7=
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EULGH * <=
7(/(3+21(
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