
IT IS MANDATORY FOR CUSTOMERS TO WEAR FACE COVERINGS IN SHOPS 

WE THANK YOU FOR YOUR UNDERSTANDING AND COOPERATION 

LEGISLATION DOES NOT REQUIRE 

MANDATORY WEARING OF FACE 

COVERINGS FOR STAFF IF WEARING 

THEM MAY PRESENT:-  

• A risk to food safety or hygiene. 

EG– The mask itself may  

contribute to fibres getting in the 

food.  

• A risk to the heath and safety of 

the individual. EG– It is not safe 

to use knives, tools and 

equipment as a face covering may 

obstruct their view and lead to 

injury.   

Some staff may use face coverings 

where a risk assessment considers it to 

be appropriate. 

WE CONTINUE TO ENSURE THE SAFETY OF 

OUR STAFF AND CUSTOMERS WHERE FACE 

COVERINGS ARE NOT APPROPRIATE BY: 

• Ensuring physical distancing at all 

times. 

• Following strict hand washing rules. 

• Enhanced cleaning and deep cleaning 

procedures. 

• Using other forms of protection such 

as screens and visors. 

 

Our measures are verified by regular 

inspections from local authorities.  


